Effective Practitioner

Self Management - Improving our
conversations with patients

Renfrew Podiatry Team, NHS Greater
Glasgow & Clyde

Delivering better health
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What can we do...?
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ldentifying our learning needs

Learning outcomes

Raise awareness of EP
resources

Explore Values & Beliefs
Improving Communication

Learn & practice
empathetic listening skills

Feedback methods
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Development

+ Clinical Practice

 Evidence, Research and
Development
Facilitation Of Leaming

+ Leadership

 Share Something New

Recording Learning and
Development

Self management
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the four pillars of practice for professionais dalivering diect care. This section contains 3
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ased leaming activies and resources acruss a number of merinked prorty a

In order to get the most from tis section we supgest that you consider your service users needs and select two or three

ich are clearly W suggest you also select atleast one prioriy that goes beyond
may broaden yous professional development and enable you to mest futurs heatheare needs. You
wen revisil the site over time to address additional prceities.

Click on the icans below to access the leaming activities. (1 the icons are nct v Vinds
5 2 icon which appears alongside the address bar next 1o the refresh button
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You can slso access a broad range of additional resources in the Resources section of the wabste
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Are we more confident in our skills now?




Outcomes

 Enhanced Skills in Communication

* New resources for waiting areas

* |dentified the need for a patient
signposting resource. <



