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VBRP Reflecting with Others – Case Review 

This template illustrates use of VBRP to facilitate a person-centred approach to Case 

Reviews 

What? 

The case details, concern or complaint is read aloud to the group verbatim. 

So What? This stage is about analysing and making sense of your feelings and 

observations about the event. 

 What was happening before/during/after the event that may have influenced the 
situation? 
 

 What were the effects of the actions people took? 
 

 What could have been done differently? 
 

 What do we notice about the behaviours and actions in this case? 
 

 How do we feel about what happened? 
 

What Values influenced this event? This stage is about exploring the event from a values 

perspective, promoting a person centred approach. 

Whose Needs were being met/left  

 What does this event tell me about my/our Abilities or capabilities?” 

Whose Voice was heard/ ignored in decisions/actions?” 

What was Valued/undervalued/overvalued in this event? 

 What does this event say about You/Me/Us?” 

Now What?  What actions need to be taken now? 

( adapted from Driscoll 2007) 

An associated handout is available to support this approach 
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